Contact us:

Speech and Language Therapy
1st Floor D Block

St Leonards Hospital

Nuttall Street London

NiglLZ

Tel: 0207683 4262
hello@gethackneytalking.co.uk

To find out when the next Talking Walk-in nearest to you
is taking place, take a look at our website:
https://gethackneytalking.co.uk/

Telluswhat you think!

o to httpfhawww . smnartsurvey.co.ukis/eyvassessment/
to give usyourfeedback on your experience of ourservice
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What is a Talking Walk-in?

A Talking Walk-in is a drop-in initial assessment
session run by the speech and language therapy
service. Itis aninformal play based session for children
who are under 5 years old. It is the way that most
families in Hackney first access speech and language

therapy.

What is happening
during Covid
restrictions?

We are not running assessments in
person at the children’s centres at
the moment but are still taking
referrals and offering assessment
online or by phone. You can be
referred by a professional or
parents can contact us to book
directly.

You will be invited to an online
assessment session. These are on
fixed dates and you will be given a
time to attend. You will be sent a
link to NHS ‘Attend Anywhere'.

If you have been invited to a
session that you can’t come to,
please call our administration
team to book a different session.

If you have been to a Talking Walk-
in in the past year and want to get
some more support from our
service, there is no need to come

to another one. Please call our
Admin team, let them know you
have attended before, and we will
arrange for your local therapist to
contact you.

How do | refer my child?

Please call the Speech and
Language Therapy Admin Team on
020 7683 4262. You may need to
leave your name and contact details
on voicemail, but someone will get
back to you. You can also refer by
emailing:
hello@gethackneytalking.co.uk,
with your child’s details and the best
way to contact you.

What will happen?

Before the day of the assessment
you will be asked to complete some
paperwork. One of our team will call
you in advance to complete this over
the phone. If you will have difficulty
joining an online assessment, let
them know and a phone call can be
arranged instead.

On the day and time of the
assessment, use the Attend
Anywhere link you have been sent
to join your call. You will need to
add your child’s name and then a
therapist will come to pick up your
call as soon as they are available.

If you have difficulty joining the
call, the therapist will try to call
you on the phone after 5 minutes.

The therapist will spend about 20
minutes with you listening to your
concerns and gaining some
background information.

The therapist will also observe
your child briefly if they are
present during the call - but we
are aware not all children will
engage in video-calls!

What will the outcome
be?

Based on the information
gathered in this session the
therapist will decide if they think
your child will benefit from being
seen again by a speech and
language therapist.

This could be for more assessment
or you might be invited for a block
of therapy. We may also make a
referral to other services such as
Audiology or a Paediatrician, if it is
agreed this will be helpful.

We aim to give all families some
advice or ideas to try at home
following the session.

We will write a brief summary of
the session and this will be sent to
you in the post.




